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17.1. OCHOBHBIE TIOKA3ATEJIN NCIHOJb30OBAHUA
NHOOPMALIMOHHBIX U KOMMYHUKAIIMOHHbBIX
TEXHOJIOT'MIA B OPT AHU3ALIUSIX

2005 2009 2010 2011 2012 2013
J 20105050500
Yucno o0cie1oBaHHBIX
OopraHu3aiui - BCero 1664 1773 1671 1546 1619 1625
13 HUX:
HCIIOIB30BaIN
MIePCOHAIIbHBIE
KOMITBIOTEPHI 1307 1590 1520 1466 1526 1551
OBM apyrux TUIIOB 117 229 261 261 284 336
JIOKaJIbHBIE
BBIYHCIIUTEIbHBIE
CeTH 696 831 965 1038 1158 1234
3JIEKTPOHHYIO TTOYTY 661 1197 1275 1267 1389 1447
rI100aIbHBIC
uH(pOpMaITMOHHBIC
CeTH 680 1224 1312 1313 1436 1495
13 HHUX CCTh:
HNuTepHer 637 1224 1312 1309 1432 1479
HNuTpaner - 118 144 201 208 259
DKCTpaHeT - 43 56 69 88 112
MMEJIM BeO-CaliThl B
cetu UHTEepHET 141 350 444 482 609 673
B npouerTax ot 06miero urciia o0cae0BaHHBIX OpraHu3aIui
Yucno o0ciie1oBaHHBIX
OpraHHU3aIi - BCETO 100 100 100 100 100 100
W3 HUX:
HCII0IB30BaIH
IIepCOHAILHBIC
KOMITBIOTEPHI 78,5 89,7 91,0 94,8 94,3 954
OBM zpyrux Tanos 70| 129 156 | 169 | 175 207
JIOKaJIbHBIC
BBIUMCIIUTENbHBIE
CeTH 41,8 46,9 57,7 67,1 71,5 75,9
3JICKTPOHHYIO TIOUTY 39,7 67,5 76,3 82,0 85,8 89,0
rI00aIbHBIC
uH(pOpMAaIIMOHHbIE
CeTH 40,9 69,0 78.5 84,9 88,7 92,0
W3 HHUX CETh:
HnTtepHeT 38,3 69,0 78.5 84,7 88,4 91,0
HNutpaner - 6,7 8,6 13,0 12,8 159
DKCTpaHET - 2,4 2,4 4,5 5,4 6,8
MMeEIIH BEO-CalThI B
cetu MHTEepHET 8,5 19,7 26,6 31,2 37,6 41,4
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17.2. PACHPEJIEJIEHUE OPTAHU3AIIMH IO YJIEJBHOMY BECY
YUCJIEHHOCTHU PABOTHUKOB, HCITOJIb30BABHINX
MHNEPCOHAJIBHBIE KOMIIBIOTEPBI

(Ha KOHeIl ro/ia; B MPOIIEHTaX OT OOIIETo Yrciaa 00CIeJOBAHHBIX OpraHU3aIii)

2005 | 2009 | 2010 | 2011 2012 | 2013

Opranuzanuu ¢ yJ1eJIbHBIM

BECOM UYHCJIIEHHOCTH paboT-

HUKOB, UCITOJI30BABIINX TIEP-

COHAJIbHBIE KOMITBIOTEPHI:
menee 10 26,7 12,9 13,3 10,2 9,7 11,5
10-29 17,7 17,9 18,6 22,9 24,6 20,8
30-49 7,3 7,8 9,2 8,7 10,7 9,6
50-69 6,7 9,9 8,0 9,1 10,4 10,1
70-100 20,1 36,9 41,7 43,1 37,9 36,9
HE HCIO0JIb30BaIU 21,5 14,6 9,2 5,2 7,5 11,1

17.3. IEPCOHAJIBHBIE KOMIIBIOTEPBI B OPT’TAHU3AIIUAX

2005 | 2009 | 2010 | 2011 | 2012 | 2013
Yucno nepCcoHATbHBIX KOMITbIO-
TEpOB B 00CJIEOBAHHBIX Opra-
HU3ALMIX - BCEro, IIT. 35040 51518 | 54292 | 57643 | 63038| 64090
U3 HUX:
B COCTaBE JIOKAIIbHBIX BBIYUC-
JUTENbHBIX CETen 24778 | 38231 | 41593 | 44980| 50300| 49772
MMEBIINE TOCTYH K TI100a1b-
HbIM UHGOPMAIMOHHBIM ceTsim| 12257 | 22008 | 24939 | 31950 | 37626 | 40522
B TOM YHCJIE
K cetu UuTepHet 9392 | 19492 | 23470 | 29475| 34751 | 37328
IToctynuino nepcoHanbHbIX
KOMITBIOTEPOB B OTYETHOM TOJ1Y,
IIT. 6361 | 5355| 5207 6042 5859 6807
Huciio nepCoOHANBHBIX KOMITBIO-
TepoB Ha 100 paOOTHMKOB —
BCEro, IIT. 17 32 35 37 42 44
B TOM YHCJIE C JOCTYIIOM K
cetu MHTEpHET 5 12 15 19 23 26
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17.4. YUCJIO OPTAHU3AIIMI, UCITIOJIb30BABIINX CIHEIIUAJIBHBIE
HHPOI'PAMMHBIE CPEJICTBA

2005 | 2009 | 2010 | 2011 | 2012 | 2013
20105030500
Bce opranuzanuu 1664 | 1773 1671 1546 | 1619 | 1625
U3 HUX OpraHU3alliy,
MCITOJIb30BABIIME CIEUATbHBIC
IIPOTPaMMHBIE CPEJICTBA: 1031 | 1407 | 1379 | 1316 | 1370 | 1402
JUISL PEIIEHUSI OPTaHU3alMOHHBIX,
YIPABJICHUYECKUX U SKOHOMUYE-
CKHX 3aJ1a4 724 895 964 909 | 876 926
AHTUBUPYCHBIE IPOrPAMMBI .. | 1161 | 1190 | 1231 920 | 1311
JUIS OCYIIECTBIICHUSI (PUHAHCO-
BBIX PAaCYETOB B 3JIEKTPOHHOM
BHJIE 571 872 899 913 | 990 | 1029
AJNIEKTPOHHBIE CIIPABOYHO-
IIPABOBBIE CUCTEMBI 585 892 879 871 953 961
JUTSL YIIpaBJIEHUS IPOJaxaMu U
3aKylKamMu o 350 441 e 552 639
JUIS YTIPABJICHHUS 3aKyIKaMH o e e 480 | 518 600
JUTS YTIPABIICHHUS IPOJAKaMH 295 | 316 346
IUTS IPEJOCTABJICHHSI IOCTYTIA K
0a3aM JaHHBIX Yepe3 riao0anbHbIe
MH(}OpPMAIIMOHHBIE CETU 183 314 369 399 | 46l 513
oOyyaronue nporpaMmbl 150 255 253 264 | 300 236
JUISl yIIpaBJeHUs] aBTOMaTU3UPO-
BaHHBIM IIPOU3BOICTBOM U/HIIN
OT/ICJIbHBIMU TEXHUYECKUMH
CpelCcTBaMH M TEXHOJIOTMYECKU-
MH IIPOLECCAMU 161 165 162 171 187 211
JUISL IPOCKTUPOBAHUSA 115 113 116 124 135 148
pEeAaKINOHHO-U3AaTEIbCKUE
CUCTEMBbI .. 68 88 92 73 66
CRN, ERP, SCM - cuctemsbl s 63 73 99 132 169
JUISl HAYYHBIX UCCIIEOBAHUM 48 25 29 39 32 32
npoune” 410 | 624 | 611 | 564 | 608 | 604
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OKOHYaHwue taodi. 17.4.

2005 | 2009 | 2010 | 2011 | 2012 | 2013

B npornienTax ot ob1iero yncia o0caeq0BaHHBIX OpraHu3aIui

Bce opraamsanun 100 100 100 100 100 100
W3 HAX OpTaHU3aIlNH,
HCIIOJB30BAaBIIHE CHCIHAIbLHbIE
MPOTPaMMHBIE CPEJICTBA! 61,9 79,4 82,5 85,1 | 84,6 86,3

JUTSL pEeLIEHUs] OpTraHU3aIlMOHHBIX,
YIPaBIECHYECKUX U SKOHOMUYE-
CKHX 3aJ1a4 435 50,5 57,7 58,8 | 54,1 57,0
AHTUBUPYCHBIE IIPOIPAMMBI 65,5 | 71,2 | 79,6 | 56,8 | 80,7
JUTSL OCYIIECTBIICHUS] PUHAHCO-
BBIX PACUETOB B JJIEKTPOHHOM

BHJIE 343 | 49,2 | 53,8 | 59,1 | 61,1 | 63,3
AJIEKTPOHHBIE CIPABOYHO-

MPAaBOBBIE CUCTEMBI 35,2 50,3 52,6 56,3 | 58,9 59,1
JUTSL YIIpaBJIEHUS MTPOJaXKaMu U

3aKyIKaMu s 19,7 26,4 ... | 34,1 39,3
JUTS YIIPABIICHAS 3aKyIKaMH .. | 31,1 | 32,0 | 36,9
JUTS YIIPABIICHAS POIaKaMu o e e 19,1 | 19,5 | 21,3

JUTSI TIPEIOCTABIICHHS IOCTYTIA K
0a3aM JaHHBIX Yepe3 riIo0aabHbIe
HH(pOpPMAITMOHHBIE CETH 11,0 17,7 22,1 25,8 | 28,5 31,6

oOyyJaroIue mporpaMMbl 9,0 14,4 15,1 17,1 18,5 14,5
JUISL yIpaBJICHUS aBTOMATU3UPO-
BaHHBIM TIPOU3BOJICTBOM U/WJIH

OTACIBHBIMH TCXHUYCCKUMU
cpeaAcCTBaMi U TCXHOJIOTHYCCKHU-

MH IpOIeCCaMu 9,7 9,3 9,7 11,1 11,6 13,0
JUJIS1 IPOCKTUPOBAHUS 6,9 6.4 6.9 8,0 8,3 9,1
PEIAKIIMOHHO-H3]aTeIbLCKUE

CHCTEMBI . 3.8 5.3 6,0 4,5 4,1
CRN, ERP, SCM - cucremsl 3,6 4.4 6,4 8,2 10,4
JJISl HAYYHBIX UCCIIETIOBAHUI 2.9 1,4 1,7 2,5 2,0 2,0
npoune’ 24,6 | 352 | 36,6 | 36,5 | 37.6 | 372

DB 2011 roJly U3MEHEHHE B (JOpPME CTAaTUCTUUECKOW OTYETHOCTH.
%) BKIIIOYEHBI CHCTEMBI JUTS dBTOMATH3AIMH GAaHKOBCKOI IeATEIHOCTH, aBTOMATH3AI[NH TOPrOBBIX

opranusanuii, opopMiIeHHs 3aKa30B, aBTOMAaTU3UPOBAHHBIX OMOIMOTEUHBIX CHCTEM, IIPOrpaMM-
IIEPEBOJYHUKOB, CI0OBAPEMN U IpYrUe CHEUaIbHbIE IPOTPaMMHbBIE CPECTBA.
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17.5. YUCJIO OPTAHU3AIIMI, NCITIOJIb30OBABIINX CETh
HUHTEPHET B KOMMEPYECKUX HEJAX

2005 | 2009 | 2010 | 2011 | 2012 | 2013

I 29107050500
Bce opranuzanuu 1664 | 1773 1671 1546 | 1619 | 1625
W3 HUX OpraHu3aIlnH,
HCIIOJIL30BAaBIIINE

ceTb MHTEpHeET:

JUISL CBSI3M C TTOCTABIIMKAMH TOBAPOB

(pabort, yclyr) 1o uessm:
MOJTYYEHHE CBEJICHUM O TOBApax
(paboTax, ycnmyrax) 299 626 706 747 832 950
MPEIOCTABJIEHUE CBEACHUH O T0-
TPEOHOCTSAX OpraHU3aIliy B TO-

Bapax (paborax, yciayrax) 175 393 463 536 602 711
pa3MelleHre 3aKa30B Ha

TOBapbl (padOTHI, yCIYTH) 186 373 489 561 641 704
OTlIaTa MOCTABIISIEMBIX

TOBapoB (padoT, yciyr) 58 217 265 304 | 400 497
MIOJIyYEHUE HJIEKTPOHHOU

IPOAYKILIUU 140 245 224 233 261 298

JUTSI CBSI3H C TTOTPEOUTEIIMU TOBA-
poB (paboT, yciIyr) Mo HesiM:

Mpe0CTaBICHUE CBEJICHUM 00

opraHu3zaiuu, ee Topapax (pado-
Tax, ycIyrax) 204 410 499 573 663 665
MOJTyYeHHUE 3aKa30B Ha BBIMTYCKa-
emMble TOBaphbl (paboThl, yeiuyru) | 142 165 185 196 | 244 264

OCYIIECTBJICHUE DJIEKTPOHHBIX
pacyeToB ¢ MOTPeOUTEIIMU 78 170 193 193 238 252

pacIpoCTpaHEHUE AIICKTPOHHOU
MPOAYKIUHU 37 35 35 38 40 50

nociuenpoaaxkHoe oocnyxkupanue 29 29 35 41 55 62
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okoHyauue tadi. 17.5.

2005 | 2009 | 2010 | 2011 | 2012 | 2013

B nponienTax ot 00111ero ynciia 00cae0BaHHBIX OpraHu3aun

Bce opranuzanuu 100 100 100 100 100 100

U3 HUX OpraHU3alliy,
MCIIOJIb30BAaBIINE
cetb HTEpPHET:

JUTSI CBSI3U C MTOCTaBIIMKaMU TOBa-
pOB (paboT, ycIIyT) Mo HEsIM:

MOJTYYEHHE CBEJICHUM O TOBApax
(paboTax, ycnyrax) 18,0 35,3 42,3 48,3 | 51,4 58,5

Mpe0CTaBICHNUE CBEACHUM O
MOTPEOHOCTSIX OpraHU3aIluy B
ToBapax (paborax, yciyrax) 10,5 | 22,2 | 27,7 | 34,7 | 37,2 | 43,8

pa3MeIieHre 3aKa30B Ha
TOBaphI (pabOTHI, yCITYTH) 11,2 | 21,0 | 293 | 36,3 | 39,6 | 433

OI1J1aTa MOCTaBJIICMBIX
TOBapoB (paboT, yciyr) 3.5 12,2 159 19,7 | 24,7 | 30,6

MIOJIyYEHUE HJIEKTPOHHOU
MPOTYKIIUU 8,5 13,8 13,4 15,1 | 16,1 18,3

JUTSI CBSI3H C TTOTPEOUTEIIMU TOBA-
poB (paboT, yCJIyr) Mo HesiM:

Mpe0CTaBICHNUE CBEICHUM 00
opraHu3zaiuu, ee Topapax (pado-
Tax, yciayrax) 12,3 23,1 29,9 37,1 | 41,0 | 40,9

MOJIYYCHHUE 3aKa30B Ha BBIMTYC-
KaeMble TOBaphbl (paboThI, yCITy-

TH) 8,5 9,3 11,1 12,7 | 15,1 16,2
OCYIIIECTBJICHUE JJICKTPOHHBIX

pacyeToB ¢ MOTPEOUTENIMU 4,3 9,6 11,5 12,5 | 14,7 15,5
pacrpocTpaHeHHe dIEKTPOHHON

MPOAYKIINHU 2,2 2,0 2,1 2,5 2,5 3,1
MOCJIENPOJIAKHOE

oOCIyKUBaHUE 1,7 1,6 2,1 2,7 3.4 3.8
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17.6. PACIIPEJIEJIEHUE 3ATPAT OPTAHU3ALIMI HA
NHOPOPMALIMOHHBIE U KOMMYHUKAIIMOHHBIE
TEXHOJIOI'MM 110 BUJAM

(B mpouLEeHTax K UTOTY)

2005 | 2009 | 2010 | 2011 | 2012 | 2013
3aTpatel Ha HTHGOPMAITMOHHBIE 1 KOM-
MYHUKAIIMOHHBIE TEXHOJIOTHH - BCETO 100 100 100 100 100 100
B TOM YHCJIE:

Ha IPUOOPETECHUE BHIUUCIUTETHLHOM
TEXHUKHU 414 259 | 16,8| 19,5 222 | 274
Ha MIPHOOPETEHUE TPOrPAMMHBIX
CpEICTB 11,1 12,0 11,3} 17,0 99| 12,5
Ha OIJIaTy YCIYT CBS3U 23,3 329 37,8 254 | 34,1 | 31,8

U3 HUX OIlIaTa J0CTyIa

k cetu MHTEpHET 5,2 7,7 6,1 92| 12,3
Ha 00y4YeHHE COTPYITHUKOB, CBSI3aHHOE C
Pa3BUTHEM M MCIIOJIB30BaHHEM HH)OP-
MaITMOHHBIX U KOMMYHUKAIIHOHHBIX
TEXHOJIOTUH 0,6 04 0,5 2,0 3,6 0,8
Ha OTIaTy YCIYT CTOPOHHUX OpTaHM3a-
A U CTICIIUAIMCTOB 110 HH(OPMAIIH-
OHHBIM Y KOMMYHHUKAIITMOHHBIM TEXHO-
JorusM (KpoMe yCITyT CBsI3U U o0y4e-
HUS) 96| 264 | 294 | 239 | 255| 204
MIPOYME 3aTPaThI 14,0 2,4 421 12,2 4,7 7,1
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METOJOJIOTUYECKHUE ITOACHEHUA

B pazzgene ucnosib3oBaHbl JaHHBIE, MOJy4YeHHBIE IO (opMme (eaepanbHOro
cratuctuyeckoro HabmoaeHus Ne 3-undopm «CBenenus 06 UCnoib30BaHuU UHDOP-
MAalMOHHBIX U KOMMYHHKAaIHOHHBIX TEXHOJIOTMI M MPOWU3BOJCTBE BBIYHCIUTEIBLHOM
TEXHUKHU, TPOrPAMMHOTO OOECIICYEHHS] U OKa3aHUs yCIyT B 3TUX cdepaxy». JaHHyio
(dopMy NMpeACTaBIAIOT IOPUIUIECKHE JTUIIA, KPOME CYOBEKTOB MAJIOTO IPEAPUHUMA-
TEJIbCTBA, OCYLIECTBIISIOIINE BCE BUJIbI SKOHOMUYECKOM JESITEIIbHOCTH, KPOME CEIlb-
CKOT'O XO03HCTBa, OXOTHI U MPEAOCTABICHUS YCIYT B 3TUX 00JIACTAX; NEATEIbHOCTH
1o o0ecrnevYeHno 00IIECTBEHHOTO MOPsiiKa U 0€30MacHOCTH; TOMIKOJIBFHOTO, Hauajlb-
HOTO OOII[Ero, OCHOBHOTO OOIIIET0, CPEIHEro, HaYalbHOTO U CpeaHero mnpodeccuo-
HaJIBHOTO 00pa30BaHMsl; YJAJIEHUsI CTOYHBIX BOJI, OTXOJOB U aHAJIOTHMYHOM JesATeNb-
HOCTH; JICSITEILHOCTH OOIIECTBEHHBIX O0BhEIMHEHHIA.

Taba. 17.1 - 17.6. Tlox uadopMaMOHHBIMA U1 KOMMYHUKAITMOHHBIMU T€XHO-
gorusimu (MKT) moHMMaroTCsi TEXHOJIOTMH, HCIIOJIB3YIOLIUE CPEICTBA MHUKPOIJICK-
TPOHUKH JJIsi cOOpa, XpaHeHus, oOpabOTKM, MOMCKa, Mepeladyd W MpeACTaBICHUS
JAHHBIX, TEKCTOB, 00Pa30B U 3BYKA.

WuTpaner — pacnpeneneHHas KOpNOpaTUBHAS BBIUMCIMTEIbHAS CETh, Oa3u-
pyromiasicss Ha TexHosorusx MHTepHeTa M mpeaHa3HaueHHas JUisl 00ecnedeHus J10-
CTYIIa COTPYJHUKOB K KOPIIOPATUBHBIM HH(POPMALIMOHHBIM 3JIEKTPOHHBIM PECYPCAM.

OkcTpaHeT — pacuimpenue MHTpanera, coaepaxkaiiiee BblACIEHHbIE 001acTH, K
KOTOPBIM pa3pelieH JOCTYIl BHEIIHMM ToJib3oBaTenssM. Hampumep, yacTuyHOe
MPEAOCTABIICHNE BHEIIHUM I0Jb30BaTENSIM JOCTYNAa K KOPIOPATUBHBIM JITAHHBIM O
JBMYKEHUH UX 3aKAa30B WIHM O HAJIMYWU ITPOJYKLIUH Ha CKIIAJE.

JlokanbpHas BRIUMCIUTEIbHAS CETh COSAUHSICT ABe Wiu 0ojee DBM (Bo3MOx-
HO, Pa3HOTO THMA), a TAKKE€ NMPHUHTEPbI, CKAaHEpPbl, CUCTEMbl CUTHAJIU3aluu (OXpaH-
HOM, MOXapHOW) U JAPyroe MpOoU3BOACTBEHHOE O0OOpYyJOBaHHME WU TiepudepHuitHbIe
YCTPOMCTBA, PACHOJIOKEHHbIE B MpeneNaXx OJHOTO WJIM HECKOJIbKHUX COCEIHHUX 3/a-
HUM, U HE UCHOJIB3YET AJISI 3TOTO CPEICTBA CBSA3U OOILET0 HA3HAYEHUSI.

Ta6a. 17.2. K paGoTHuKaM, HUCMOIB3YIONIUM TEPCOHAIBHBIE KOMITBIOTEPHI
(UnTepuer, MuTpaner, DKcTpaHeT U Apyrue riaodanbHble MHOOPMAIMOHHBIE CETH),
OTHOCATCA pPaOOTHUKHA CHUCOYHOTO COCTaBa, opraHu3anuu (0€3 BHEUIHUX COBMeE-
CTHUTENEH ), UCIIOIb30BaBIINE MIEPCOHATIbHBIE KOMIIBIOTEPHI B pabodee BpeMs B cpe/l-
HEM HE peke OJHOI0 pa3a B HEJEIIIO.

Taoa. 17.5. Opranuzauum, UCHOJIB30BaBIINE CeTh MHTEpHET sl pa3Menie-
HUs (TOJIy4eHHs) 3aKa30B Ha TOBaphl (PaOOThI, YCIYTH), - OPTaHU3AIUHU, OCYIIIECTB-
JSBILIKE TMPOJAXY (3aKyNKy) TOBapoB (paboT, yciyT) Mo 3aKa3aM, MOJIyYeHHbIM (I1e-
pedaHHbIM) B pe3yJbTaTe 3alOJIHEHUS B HHTEPAKTUBHOM PEKUME CIEHHATBHON
(dopMbI, pa3MeIIeHHOI Ha BeO-caiiTe, WK C HCIOIb30BAaHUEM JIPYIroro Creruain3u-
POBAHHOTO MPOrpaMMHOro oOecreueHus. 3akaspl, epeJaHHble B BUJIE OOBIYHOTO CO-
OOILIEHUS AIEKTPOHHOMN MOYTHI, HE YUUTHIBAIOTCS.

Ta6a. 17.6. 3aTparsl Ha HHOOPMAITMOHHBIE 1 KOMMYHUKAITMOHHBIE TEXHOJIO-
MU NPEJICTABISAIOT COOOW BBhIpaXKEHHBIE B JIEHEXKHON (opMe (pakTUyecKue pacxoibl
OpraHu3alliM, CBS3aHHBIE C 3aKYNKON BBIYUCIUTEIBHOW TEXHUKU M MPOTPAMMHOTO
o0ecrnedeHus, OTIaToN yCiayr CBs3H, 00y4EeHHEM COTPYIHUKOB pa3pabOTKe U mpUMe-
Heruto UKT, ommatoil ycayr CTOPOHHUX OpPraHM3aluid M CHEHUAINCTOB, a TAKKE
npoune pacxoasl Ha MKT, Bkitowas 3arpaThl OopraHuzanuu Ha pa3paboTKy Mpo-
IrpaMMHBIX CpeACTB coOcTBeHHbIMH cuiiamu. B coctase 3arpat Ha UKT yuuthiBaroT-
Csl TEKYIIME U KalUTaJlbHbIE 3aTpaThl 00CIEAOBaHHBIX OpraHu3anui (6e3 cyObeKToB
MaJioro MpeaIpUHUMATENbCTBA).
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